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ANGKASA eyes 100 pct usage of SPeKAR for credit co-ops 
in 2 years 

KUALA LUMPUR, Sept 17 — Angkatan Koperasi Kebangsaan Malaysia Bhd (ANGKASA) is 
targeting 100 per cent usage of its individual credit search system (SPeKAR) among credit 
cooperative members in the next two years. 

SPeKAR combines data on ANGKASA salary deductions, banks’ credit information, litigation, 
bankruptcy status, blacklisted errant borrowers, as well as other credit information managed 
by Experian Information Information Services (M) Sdn Bhd, formerly known as RAM Credit 
Information Sdn Bhd. 

Vice president Datuk Che Mohd Shukree Che Isa said currently, only 40 per cent of the 574 
credit cooperatives nationwide are using the SPeKAR system for their risk management 

 
“The average non-performing loans (NPL) ratio of credit cooperatives whose salary 
deductions are managed by ANGKASA was 2-5 per cent last year. Among other cooperatives, 
some might have reached 10 per cent. 

“With the usage of SPeKAR for risk management, we expect the NPL ratio to go down to 
under two per cent as has been seen among cooperatives that have used this system,’ he 
said after the signing of a memorandum of agreement between ANGKASA and Experian here 
today. 

Chief executive officer Dawn Lai said since its rollout in 2012, the usage of SPeKAR has risen 
241 per cent. 

“From the data collected, the usage of SPeKAR has helped borrowers and lenders manage 
their household debt risks. 
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“The i-SCORE data portfolio implemented since five years ago has also shown encouraging 
results in supporting Bank Negara Malaysia’s responsible lending guidelines,” she said. 

On the Ministry of Entrepreneur Development and Cooperatives’ (MEDAC) target of RM100 
billion revenue contribution from the cooperative sector, Che Shukeri said as of December 
2019, cooperatives’ revenue stood at RM45.8 billion, with total assets from 14,625 
cooperatives at RM146.8 billion. 

“For cooperatives to achieve the RM100 billion target by 2030, as set in the National 
Entrepreneurship Policy, ANGKASA suggests they venture into businesses with a range of 
revenue streams. 

“ANGKASA is ready to guide them by providing a platform in the retail sector via the Basic 
Necessities project (BA100) and the self-care and healthcare sectors under Coopfarmasi, as 
well as the agriculture sector through dairy cattle breeding in the Heifer’s Park project,” he 
said. 
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